
Updating Displays 



Updating HDD Guidance Displays-USB 
• Standalone C7(Mag Mount Option)

• Download files and update instructions-
https://www.subsite.com/software/software-
updates/

• Use appropriate Harnesses 
• IFM harness (215-10078) or (215-10095)

• One USB drive
• Display Software files

• Maximatecc (222-2661)
• 2 USB drives 

• Display reset
• Display software files

• Contact Subsite Product support for step-by-
step instructions 
• 1(800)846-2713

• Option 1

• Integrated C7 / Engine display 
• Update using DWTools application or Download 

USB drives from DW Display portal. 
• DWTools App - **Recommended option** 
• This option gives you the latest and 

greatest every time it pings the server. 
Also, walks you though the process while 
doing it. 
• Use an iPhone and the appropriate 

service tools to update engine display to 
latest software version

• DWTools Display Portal
• Download USB with appropriate engine 

display version. 
• Use marked USB port under the display 

to download software to machine. 
NOTE: Maximatecc is Engine display v1
IFM is Engine display v2 

• Contact Ditch Witch Product Support for 
step-by step app instructions

• 1(800)433-6652
• Option 1



DWTools Portal Navigation
Integrated Engine Display Software 
• Login to Dealer central - https://dealer.ditchwitch.com/

• Most if not all service techs should have access to the following steps.
• This is not a sales tool as you need to have service training, we don’t want to 

accidently load the wrong software on the wrong display.
• Use the service tab to navigate to  DW Tools portal.- https://jtauto4.ditchwitch.com/
• Login to Display Config Download

• Show config Files 
• Fill in the blanks for specific controller

• DWTrenchless
• Machine type (based of unit serial number and engine type)

• Contact DW product support if you are unsure what to select. 
• EX: JT40 is different software from a JT40A

• Engine Display version-Contains both DW and SS software. 
• V1 is Maximatecc
• V2 is IFM 

• Download the latest files by date.

**Format USB drive to a FAT32 
and 4096bytes before 
downloading software**

**Every download is machine 
specific. Do not use the same 
software on multiple 
machines. Each machine 
software needs to be 
downloaded before installing**

***Maximatecc displays will 
still need the Display Checker 
and Reset USB***

***IFM display- Press and hold 
the top right button for 13sec to 
get to the update software 
screen***











V1 = Maximatecc Display

V2 = IFM Display






