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Updating Displays




Updating HDD Guidance Displays-USB

Standalone C7(Mag Mount Option)
*  Download files and update instructions-
https://www.subsite.com/software/software-

updates/

* Use appropriate Harnesses
* IFM harness (215-10078) or (215-10095)
*  One USB drive
* Display Software files
 Maximatecc (222-2661)
« 2USBdrives
* Displayreset
* Display software files

 Contact Subsite Product support for step-by-
step instructions

* 1(800)846-2713
* Option1

Integrated C7 / Engine display

* Update using DWTools application or Download
USB drives from DW Display portal.

* DWTools App - **Recommended option**

* This option gives you the latest and
greatest every time it pings the server.
Also, walks you though the process while
doing it.

* Use aniPhone and the appropriate
service tools to update engine display to
latest software version

* DWTools Display Portal

*  Download USB with appropriate engine
display version.

* Use marked USB port under the display
to download software to machine.

NOTE: Maximatecc is Engine display v1
IFM is Engine display v2

* Contact Ditch Witch Product Support for
step-by step app instructions

* 1(800)433-6652
* Option1




DWTools Portal Navigation

Integrated Engine Display Software

Login to Dealer central - https://dealer.ditchwitch.com/
* Mostif not all service techs should have access to the following steps.
* This is not a sales tool as you need to have service training, we don’t want to
accidently load the wrong software on the wrong display.
Use the service tab to navigate to DW Tools portal.- https://jtauto4.ditchwitch.com/
Login to Display Config Download
* Show config Files
* Fillin the blanks for specific controller
* DWTrenchless
* Machine type (based of unit serial number and engine type)
* Contact DW product support if you are unsure what to select.
 EX:JT40 is different software from a JT40A
* Engine Display version-Contains both DW and SS software.
* V1 is Maximatecc
 V2islIFM
* Download the latest files by date.

DitchWitch | DEALER CENTRAL

**Format USB drive to a FAT32
and 4096bytes before
downloading software**

**Every download is machine
specific. Do not use the same
software on multiple
machines. Each machine
software needs to be
downloaded before installing**

***Maximatecc displays will
still need the Display Checker
and Reset USB***

***|FM display- Press and hold
the top right button for 13sec to
get to the update software
screen***
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Tools Portal Displays Witch Doctor Installers Users Reports

Release Notes Logged In Corporate Users

User Name E-mail
JT32 CAN Main V4 Firmware Release - V1.0.22

Date: 5/20/2024 EquipPrep2523 equipprep(@ditchwitch.

j124line JTZALINE@DITCHWITC

Greetings!

ricky1 rharbour@subsite.com

The newer version of the software for the AT\JT 32 Main controller is available
in the DW tools.

mbennett michelle.bennett@sub:

Blake6 blake.cook@ditchwitct

Release summary for the V 1.0.22:
= Gripper relaxed issue resolved in the pipe remove/add automation

Thanks,
DW service tool

JT32 CAN Pipe V4 Firmware Release - V1.0.18
Date: 5/20/2024

Greetings!

The newer version of the software for the AT\JT 32 Pipe controller is available
in the DW tools.

Dealer Users

Last Login

2/19/2023
11:97:43
AM

2/21/2025
12:41:26
PM

2/5/2023
9:34:08 AM

User

Jeff Robard:
jrobards@di
4271

Dan Daneke
6096044740

ROBERT DIC
RDICKERSOI
9172312577




Tools Displays Witch Doctor Installers Users Reports

. Controfler Group Type:
Config Files : o

Supporl Files

BTLink

Can-D

CompactUtility

DWTrenchless

ESID

FieldKiis




Tools Displays Witch Doctor Installers Users Reports

- JPIYe
JT120 HDD

. | P A Caontroller Group:
Config Files
DWTrenchless Select Controller Group

Support Files

JT21 V1.0

JT24 V1.0

JT32 V1.0

JT40 V1.0

JT40A V1.0




Tools Displays Witch Doctor Installers Users Reporis Act

Config Files

JT32V1.0

V1 = Maximatecc Display

DWTrenchless

Support Files

Engine Display V1
DID

Machine Display V1
DiD: 247

V2 =|FM Display Engine Display V2

DID:

Machine Display V2
DID: 247




Tools Portal Displays Witch Doctor Installers Users Account

Controller Group Type: Controller Group: Controller:

Config Files . '
DWTrenchless v JT32V1.0 * Engine Display V2 v

Support Files

Downloads

Notes Created On Last Updated
By
Latest Stable Version. Support 3/27/2024 G e
DOWNLOAD & 0. !
CF v8.0.0 - PROD_REL_IFM_JTXX_ENGINE_DISP_V_8_0.exe 0:70:53 AM Philip Mills
1/26/2023 Ly e
DOWNLOAD 4 CF 1.0.0 IFM_C der7. Philip Mill

Files per page: 20 - 1-20f2



DowWnioad Displays

® Show Config Files @ For The Specific Controller:
© Show Support Files DWTrenchless - JT32V1.0 Engine Display V2 =

Available Globally to Controllers of Type:

o
-

Type Version Notes File Name Ci

onfigFile V8.0.0 Latest Stable Version. Support Marksmen feature PROD_REL_IFM_JTXX_ENGINE_DISP_V_8 O.exe 3/

ConfigFile 1.0.0 IFM_Commander?.exe 14




